HOW TO UPDATE ALP-DANTE or ALP-AES67 sound card

When you receive a Digigram ALP-DANTE or ALP-AES67 sound card, you may have to apply a firmware
update to the card before use. This happens when the message below is displayed when running the
application "ALP-X Manager" under Windows

= Waming X
The firmware on the card 200013 must at least be updated to the version v1.118

| N2

The following possible errors can be ignored until the firmware update is done.

ALP-AES67-CTT

Serial Number

Firmware Version

Buffer Size
No ALP Card was detected.

To do so, connect your PC and the ALP card to the DANTE / AES67 network.
Then download and install the latest version of AVSMonitor software from AUVITRAN website and launch it

https://www.auvitran.com/fr/software/avs-monitor/

AVS-Firmware manager,

[e A new firmware are available, do yvou want start firmware update 7

Den't ask me again
N g



https://www.auvitran.com/fr/software/avs-monitor/
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Select the appropriate device and then press update

This process will take few minutes
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If your ALP card is not detected it may be a network issue.
Make sure the card is visible under Dante controller if you have an ALP-DANTE
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At this stage, it is necessary to power off the computer hosting the card, and then power it on.
Caution: a simple reboot is not enough.

Please restart the computer containing the device :

ALP-AESET-CTT And click on "OK' when the card are
availaible on the Gui to reload the new firmwares

informations

If you are using the ALP-DANTE the configuration will be done through Dante Controller
If you are using the ALP-AES67 we recommend the use of the Merging tool MTDiscovery to get access to the
webpage of the ALP-AES67
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General settings | PTP | ASIO Clock  Session sources | Session sinks | Ins/Outs | 1/O Router | Statistics | NMOS | System

Device Name

ALP-AESG7-CTT

This is the unique zeroconf device name. Other devices see this device name
Audio Configuration

Sample rate 48 kKHZ -
Frame size (@1FS) 48 smpl AESET(1ms) |+

Session Sinks Global

Safety Playout Delay (@1FS) |0
SSM (requires IGMP v3) O

Network

Mulii-Interface mode ¥

Nete: must be checleed for ST2022-7 support,

Interface 1

Link

Name Primary

Type [pHCP ~

Address 1 30.
Netmask
Gateway

[v]Use as Primary Gateway

Apply
Interface 2

Link p
Name Secondary

Type
Address
Netmask
Gateway

[ Juse as Primary Gateway

If more help is needed please send an email to support@digigram.com



https://www.getdante.com/products/software-essentials/dante-controller/
https://www.merging.com/uploads/assets/Installers/Firmware/MTDiscovery_15.0.4__Build8708_x64.exe
mailto:support@digigram.com

