
HOW TO UPDATE ALP-DANTE or ALP-AES67 sound card

When you receive a Digigram ALP-DANTE or ALP-AES67 sound card, you may have to apply a firmware
update to the card before use. This happens when the message below is displayed when running the
application "ALP-X Manager" under Windows

To do so, connect your PC and the ALP card to the DANTE / AES67 network.
Then download and install the latest version of AVSMonitor software from AUVITRAN website and launch it
https://www.auvitran.com/fr/software/avs-monitor/

https://www.auvitran.com/fr/software/avs-monitor/


Select the appropriate device and then press update

This process will take few minutes

If your ALP card is not detected it may be a network issue.
Make sure the card is visible under Dante controller if you have an ALP-DANTE



At this stage, it is necessary to power off the computer hosting the card, and then power it on.
Caution: a simple reboot is not enough.

If you are using the ALP-DANTE the configuration will be done through Dante Controller
If you are using the ALP-AES67 we recommend the use of the Merging tool MTDiscovery to get access to the
webpage of the ALP-AES67

If more help is needed please send an email to support@digigram.com

https://www.getdante.com/products/software-essentials/dante-controller/
https://www.merging.com/uploads/assets/Installers/Firmware/MTDiscovery_15.0.4__Build8708_x64.exe
mailto:support@digigram.com

